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Introduction

2014-15 was the first year for the Centre for Academic Practice (CAP) since its re-launch  
from the Teaching Centre. Over 100 colleagues from across the University attended our  
official launch on Friday 3rd October 2014 which showcased the Centre’s varied work. 
In her opening speech, Professor Morag Bell, PVC(T) emphasised the crucial role and achievements of the Centre for 
Academic Practice in delivering the University’s Strategy. This second annual report is a snapshot of the major work 
of our new Centre in the past year, although it cannot encompass the thousands of individual queries, questions and 
support provided by the Centre to individual academics, researchers, and students which forms a fundamental part of the 
way Centre staff support the University’s strategy, Building Excellence.  

During the 2014-15 the Postgraduate Certificate in Academic Practice and the Associate Teaching Programme started, 
with 47 staff enrolled and very positive feedback from participants. Our Higher Education Academy accredited Continuing 
Professional Development framework (LUPE) is now up and running and is enabling colleagues to gain recognition of the 
HEA as Associate Fellow, Fellow, Senior Fellow or Principal Fellow. 39 colleagues have registered in the first year and are 
at various stages of completion. We have supported and celebrated the achievements of colleagues in gaining Teaching 
Innovation Awards, Research-informed Teaching Awards and a highly prestigious National Teaching Fellowship. We have 
advised and supported colleagues across the campus on the use of the Learn VLE and many other central technologies 
such as Co-Tutor, Bristol Online Survey, TurnItIn and Grademark. We ran highly successful national conferences on 
Lecture Capture and Engaging Assessment. All this is in addition to the provision of courses and workshops; support 
or management of a variety of University schemes, such as probation and promotion to senior lecturer; quality 
enhancement projects and bespoke provision for Schools.

I hope you will enjoy reading about the work of the Centre. 

For further details please visit the Centre’s website, www.lboro.ac.uk/cap, or contact the staff concerned, or me, directly.

 

Dr Carol Robinson 
Director of the Centre for Academic Practice
September 2015

E: C.L.Robinson@lboro.ac.uk
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Management of the Centre  
for Academic Practice (CAP) 
The work of CAP is overseen by the  
Pro Vice-Chancellor (Teaching),  
Professor Morag Bell, and regular updates 
are provided to Learning and Teaching 
Committee. Within CAP a senior management 
group meets monthly. 

Centre for Academic Practice Staff  
Dr Carol Robinson, Director 

Dr Nick Allsopp, Assistant Director 
(Academic Practice) 

Dr Sarah Williamson, Assistant Director 
(Technology-Enhanced Learning)

Lee Barnett, E-learning Officer

Dr Hardeep Basra, Quality  
Enhancement Officer (0.5 FTE)

Sasha Dosanjh, E-learning Officer (0.43 FTE)

Dr Jo Gilman, Academic Practice 
Development Adviser (0.2FTE)

Deena Ingham, Academic Practice 
Development Adviser

Dr Katryna Kalawsky, Postgraduate Research 
Student Development Officer

Farzana Khandia, Online Learning  
Support Officer

Jenny Narborough, 
E-learning Officer (0.57 FTE)

Carol Newbold, Teaching & Learning 
Development Adviser

Graham Sedgwick, E-learning Officer

Caroline Smith, Quality Enhancement Officer

Jayne Spendlove, Deputy Centre 
Administrator (0.8 FTE)

Dr Duncan Stanley, Research Staff and 
Student Development Adviser

Jo Wilkins, Centre Administrator (0.46 FTE)

The Centre - its mission, 
management and personnel

Educating for success: we will
• Identify, develop and deploy learning resources that enhance the 

student learning experience.

• Promote and support developments linked to curriculum design 
and delivery at programme and module level.

• Advise on effective practice in the use of technology-enhanced 
learning, including Learn (Loughborough University’s virtual 
learning environment). 

• Advise on, and evaluate, innovative approaches to  
learning and teaching.

• Undertake projects which enhance the learning experience of  
our students.

• Work with the Graduate School to develop and deliver a broad and 
flexible range of professional learning opportunities that actively 
engages post-graduate research students. 

Growing capacity and influence: we will
• Build connections with comparable specialist centres  

in universities nationally and internationally.

• Present our work at national and international  
workshops and host such events.

Raising standards and aspirations: we will 
• Conduct, synthesise and disseminate research  

on teaching and learning in higher education to  
inform University policy on, and understanding of, teaching 
scholarship.

• We will contribute to relevant fora (e.g. L&T committee and its  
sub-committees) to review teaching strategies.

June 2014

Mission Statement
The mission of the Centre for Academic Practice is to support the 
University’s strategic aim to achieve and sustain an excellent quality 
learning experience for all our students. 

The Centre leads, innovates and facilitates change, using an 
evidence-led approach, which recognises the importance of effective 
partnerships with academic and professional services staff across the 
institution. We support the development of academic staff; research 
staff; colleagues with a teaching-related remit and post-graduate 
research students. Through our work we aspire to significantly 
enhance the national and international profile of the Centre.

We will work towards achieving our mission through the four central 
themes of the University Strategy – Investing in our staff, Educating 
for success, Growing capacity and influence, and Raising standards 
and aspirations.

Investing in our staff: we will 
• Design and deliver nationally accredited programmes  

of professional development in academic practice  
and a nationally accredited CPD framework.

• Develop bespoke provision to meet  
school / department needs.

• Work with the Research Office to ensure provision of  
high quality CPD opportunities for Research Staff.

• Support initiatives in support of  
research-informed teaching.

• Identify and share effective practice. 

• Work with colleagues across campus to develop  
a university-wide pedagogic interest group.

• Support the development and assess the quality of teaching 
practice through requirements of promotion to Senior Lecturer, 
Reader and Professor.

• Manage the University’s Teaching Awards.

Colleagues at the launch of the Centre  
for Academic Practice, October 2014

Centre for Academic  
Practice Associates 
Dr Robert Hamilton, Associate Dean 
(Teaching) for the British University in Egypt 

Philip Wilkinson-Blake, Director of IT  
and E-Learning for School of Business  
and Economics

Location and Contact Details 
Most staff are located in the Centre’s open 
plan office on the ground floor of Rutland 
building (Rut. 0.05). There is also a seminar 
room for workshops and a web-cam room, 
both in Rutland building. The four e-learning 
officers are located around campus to 
enable easier working with Schools and 
Departments. Sasha Dosanjh and Jenny 
Narborough, who job share, are located in  
the Keith Green building, Lee Barnett is in  
Sir David Davies building and Graham 
Sedgwick in Brockington building.  

General Enquiries can be made by contacting 
Jayne Spendlove (+44 (0)1509 228042) or 
emailing cap@lboro.ac.uk. Further details can 
be found on the website www.lboro.ac.uk/
cap.
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Professor Morag Bell 
Pro Vice-Chancellor (Teaching)
E: M.Bell@lboro.ac.uk

VC, Professor Bob Allison and PVC(T), Professor Morag Bell with CAP Staff at the Teaching Awards Showcase, June 2015.  
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Investing in our staff

New Lecturers’ Course (NLC) 
and Associate Teaching Course (ATP)
CAP continues to work with and support colleagues completing  
the run out of the University’s non-credit bearing courses. 

This year we celebrated record numbers of completions of 39  
on the NLC and 14 on the ATC.
Completion enables these colleagues to gain Fellowship and 
Associate Fellowship of the Higher Education Academy, respectively.

Accredited Courses
The Centre’s taught programmes for staff are accredited by the 
Higher Education Academy (HEA) and staff who complete them are 
eligible to receive Associate Fellowship or Fellowship of the HEA.  

Postgraduate Certificate in Academic Practice 
(PGCAP)
This academic credit-bearing programme was launched in 2014-15 
and demonstrates the interrelationships between teaching, research 
and enterprise. It is a part-time, two year programme comprising four 
15-credit modules delivered by blended learning. Participants who 
have completed are eligible to receive Fellowship of the HEA.

The PGCAP is compulsory for most new lecturers on academic 
probation. It can also be taken by a wider range of staff seeking 
a qualification to support their academic practice. Staff who have 
already have Associate Fellowship of the HEA are exempted from the 
first two modules.

In 2014-15 there were three intakes to the programme (September, 
January and April) and a total of 29 students, of whom 23 are 
new lecturers on academic probation. All 9 students in the first 
cohort successfully completed part A (the first two modules). 
Module feedback has been very positive and the External Examiner 
commented on ‘detailed and encouraging’ and ‘supportive and 
sensitive’ feedback provided to students.

Associate Teaching Programme (ATP) 
The programme focuses on supporting the professional development 
of technical, research and learning support staff. It shares two 
15-credit modules with the PGCAP covering the development of 
learning and curricula, assessment and enterprise. A final portfolio 
based on individual practice completes the programme. 

Of the 17 staff enrolled on the three intakes of the Associate Teaching 
Programme during its first year, the first four successfully completed 
in June 2015 achieving 30 Masters’ level credits plus recognition as 
Associate Fellows of the Higher Education Academy.  

Feedback from our first cohort underlined the useful application of 
the programme to their teaching practice as well as building valuable 
interdisciplinary contacts. Programme details appear at:  
www.lboro.ac.uk/services/cap/courses-workshops/atp

Carol Newbold 
PGCAP Programme Director
E: C.Newbold@lboro.ac.uk

Deena Ingham 
ATP Leader
E: D.Ingham@lboro.ac.uk

Accredited Continuing  
Professional Development 

Loughborough University Portfolio  
of Evidence for Learning and  
Teaching (LUPE)  

The LUPE is the name of the framework we have developed  
at Loughborough to support colleagues achieve Fellowship  
of the Higher Education Academy (HEA). 

The LUPE started in Autumn 2014 since when 39 colleagues 
have started the process of gathering evidence, which 
they can place in an e-portfolio and use to apply for HEA 
Fellowship. Everyone who embarks on the process, through 
attending one of the “Getting in the LUPE” workshops, is 
offered a mentor to guide and support them. 

To date six colleagues from across Schools and Professional 
Services have successfully submitted their portfolios of 
evidence with an associated reflective commentary to the 
June 2015 panel, with 4 achieving HEA Fellowship and 2 
achieving Senior Fellowship. The reflective commentary 
can be submitted in a variety of formats. This year these 
included a series of short video presentations and two of 
our colleagues opted to give a presentation. We hope that 
now that the LUPE process is becoming more recognised, 
numbers engaging will increase and it will become a natural 
part of the work of an academic at Loughborough University. 
For more information see 

www.lboro.ac.uk/services/cap/procedures-schemes/lupe

Page 16 provides details of total numbers of HEA fellows 
across the University. 
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Nick Allsopp
LUPE Leader
E: N.J.Allsopp@lboro.ac.uk
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LUPE Workshops
Workshops for participants and prospective mentors run 4 
times a year available to book in my.HR

26 participants attended Getting in the  
LUPE workshops during 2014-15

19 participants attended Supporting the  
LUPE workshops during 2014-15

Workshop Dates for 2015-16
 Getting in the LUPE  

 Thursday 15 October 2015
 Monday 14 December 2015
 Tuesday 5 April 2016
 Wednesday 22 June 2016

 Supporting the LUPE  

 Friday 16 October 2015
 Monday 14 December 2015
 Thursday 7 April 2016
 Friday 24 June 2016

LUPE Panels 2015-2016
 7 and 8 December 2015
 14 and 15 March 2016
 6 and 7 June 2016

Loughborough University
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Working with Schools and Academic Colleagues
Throughout the academic year colleagues in CAP support Schools in a variety of ways, offering drop-ins, bespoke 
provision and undertaking project work. This includes support for Learning and Teaching Away days, support to introduce 
peer observation of teaching, updating modules and examining programme coherence, addressing assessment of group 
work and for programme design and delivery. Some of this work is highlighted in this section. 

New Ways of Working with Schools
From September 2015 CAP is making changes to the ways that it works with Schools. We have reconfigured the primary 
contacts CAP has with each School so that there will (usually) be one technology-enhanced learning and one academic 
practice developer assigned to each School. The role of the primary contacts is not only to be the identifiable first port of call 
for staff in the School but also to liaise with the wider CAP to respond more effectively to the School’s needs with regard to 
learning and teaching. 

Loughborough University London (LU London) 
The London campus opened its doors to its first cohort of postgraduate students in September 2015.

Members of CAP have been instrumental in supporting the development of programmes and staff at LU London. Nick Allsopp 
has continued to work for LU London one day a week on secondment. Each of the taught Masters programmes offered shares 
certain key elements: a collaborative group project, a shared dissertation module containing a distinct range of options within 
it and a theme called “enterprise through the curriculum”. CAP has worked at both a strategic level to help define learning 
and teaching principles and at an operational level to help put these into practice and provide appropriate support.  

New academic and professional services staff have been appointed and Farzana Khandia has been supporting them  
on all aspects of e-learning. This includes advice on how to make the best use of learning technologies to support student 
learning within the campus’s unique employability focused curriculum. 

CAP will continue to support colleagues on the London campus throughout the coming year as they embark on this significant 
institutional development. Further information is available from: www.lborolondon.ac.uk

Strategic Academic Introduction 
During 2014-15 CAP developed and ran induction sessions specifically aimed at supporting new academics  
(Lecturers, Senior Lecturers, Readers and Professors) and Research Staff, to highlight how they can support  
achievement of the University Strategy. 

Following a pilot day and review, a flipped approach was introduced from January 2015 with videos preceding a face-to-face 
introduction with the Pro-Vice Chancellors and the VP(Education), Loughborough Students’ Union. This was followed by an 
interdisciplinary networking opportunity between participants themselves and with all Professional Services. 

This 2-hour session aims to complement both Welcome to Loughborough and departmental inductions, it runs in September, 
January and April. In 2014-15 72 staff have attended and feedback indicates most attendees have found it valuable: 

“Very useful information and good to have everyone in the same room at once to ask questions”

“Made some interesting connections with new colleagues”

“KTP funding application help was really useful”

Our thanks go to all our Professional Services colleagues for their support.  
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Programme Directors’ Workshops  
Since November 2014 Caroline Smith has worked with Associate Deans 
(Teaching), AD(T)s, to develop a 3-hour introductory workshop for 
Programme Directors. This has been delivered in:

The interactive session was tailored to each location and included 
Academic Registry input on the internal and external quality 
considerations for Programme Directors. 

Feedback indicates attendees found the workshop helpful with one 
group instigating a review of their programmes following the workshop: 

“Just to let you know that the programme directors’ workshop had 
an invigorating effect on the.....department representatives. Suitably 
empowered we have banded together, and formed a working group, 
now approved by our dept LTC to examine core/optional modules 
across our programmes.”

An accompanying LEARN site provides ongoing support and guidance 
and a second workshop has been developed to consider how effective 
monitoring of the programme could be undertaken throughout the year. 

Going forward CAP is assisting AD(T)s and Directors of Study to support 
new and existing Programme Directors, through:

• reviewing, maintaining and updating the Learn site  
• providing additional assistance to AD(T)s and DoS on request

Caroline Smith
E: C.Smith3@lboro.ac.uk
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Farzana Khandia working with colleagues at  
the E-showcase event in SBE Strategic academic introduction, April 2015

Participants at one of the Programme Directors’ Workshops 

Researcher Development
In 2014 CAP broadened its role to support all areas of academic practice and we welcomed 
Dr Duncan Stanley and Dr Katryna Kalawsky, who lead on the development of research staff 
and students. Katryna and Duncan work together to deliver a programme of workshops and 
events that has been designed to create well-rounded and interdisciplinary research students. 
Along with their Graduate School colleagues, Duncan and Katryna organised and ran the 
highly successful Summer Showcase, which included a Poster Competition and the final of the 
Three Minute Thesis Competition. They also oversaw this year’s Café Academique programme, 
which was based around the University’s six Research Challenges and drew in diverse and 
enthusiastic audiences to a large number of interdisciplinary presentations.

For the 2015-16 academic year, Duncan and Katryna are updating and improving the  
Graduate School and research staff workshop programmes and preparing for the opening,  
in September 2015, of Graduate House, the new dedicated facility for postgraduate students  
on campus.  

Duncan and Katryna are also working with other CAP colleagues to strengthen and expand the training and support provided to research students 
and staff who teach and support student learning. It is anticipated that this will include offering a route to teaching recognition as Associate Fellow 
of the HEA.

As part of CAP’s workshop provision (p. 12) a range of Research and Enterprise workshops are offered by CAP which draw on expertise of School-
based academic colleagues as well as other professional services, including: the Research Office, Enterprise Office, Library, Counselling  
& Disability Service and the Glendenbrook Centre. Some of these are integrated into the PGCAP.  

Focus on…Academic Practice
From January to June 2015 CAP colleagues introduced and piloted an 
initiative which focused on a different aspect of academic practice each 
month.  

Throughout each month we offered a range of workshops, informal 
coffee & cake sessions and regularly posting to our blog:  
blog.lboro.ac.uk/teaching-learning

Two open forums were also held to encapsulate the topic discussions 
and events. Each had two short presentations around the themes 
followed by a structured discussion. Both of the forums were well 
attended and it was encouraging to see both ‘old’ and ‘new’ faces.

Following positive feedback from this pilot, the Focus On… initiative will 
continue in 2016-17, with termly topics and forums. 

We look forward to welcoming you to some of these upcoming events.   

 JANUARY 2015 ASSESSMENT

 FEBRUARY 2015 FEEDBACK

 MARCH 2015 CUIRRICULUM DESIGN

 APRIL 2015 ACADEMIC AND PERSONAL  
TUTORING

 MAY 2015 INCLUSIVE PRACTICE

 JUNE 2015 COLLABORATIVE LEARNING

Focus on…Topics

Graduate School Summer Showcase
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Academic Probation
CAP provides a range of support for new lecturers on academic 
probation. During 2014-15, 36 new lecturers commenced academic 
probation. PGCAP Programme Director, Carol Newbold, offered each 
a one-to-one session to ensure that they understood the probation 
requirements. Although the standard requirement is the PGCAP, 
personalised Assessment Schedules are drawn up for colleagues who 
are on ‘non-standard’ probation (e.g. reduced period of probation, pre-
existing teaching qualifications/professional recognition.) Twenty three 
probationers participated on the PGCAP (page 4) and the remaining 13 
undertook alternatives such as HEA Fellowship via LUPE (page 5).

CAP monitors the progress of academic probationers, provides a 
Personal Tutor to each PGCAP student and additional 1-1 support, 
if necessary, for all probationers. A report is provided for Probation 
Monitoring Group towards the end of the probation period. Any 
concerns or issues about progress are flagged up before this.

Academic Probation Advisers 
CAP recognises the importance of the Academic Probation Adviser 
for supporting new lecturers. Their training is organised by the CAP 
and delivered with colleagues from HR and the PVC(R). The CAP has 
produced a PGCAP Handbook for Academic Probation Advisers that 
provides background information about the PGCAP and implications for 
completing Work Plans. 

Promotion to Senior Lecturer
CAP undertakes assessments of the teaching practice criteria for 
promotion to Senior Lecturer. This involves assessing teaching 
promotion folders and undertaking teaching observations, where we 
are supported by University Assessors. Jo Gilman and Nick Allsopp 
undertake most of this work.

Jo Gilman
E: J.Gilman@lboro.ac.uk

Jo Wilkins
Centre Administrator 
E: J.Wilkins@lboro.ac.uk

University Assessors  
University Assessors support the work of CAP, playing a critical role 
in supporting the development and reputation of Loughborough’s 
teaching, mainly through teaching observations. 

There are now 26 University Assessors (5 having joined in 2014-15). 
Between them they have undertaken a total of 92 teaching observations 
in the last academic year – 63 for colleagues on accredited courses/
LUPE/ other purposes and 29 promotion application observations. 
This is an increase from a total of 61 teaching observations in 2013-14. 
Special thanks go to Barry Haworth, Materials Engineering, who served 
for many years as a University Assessor and has now stepped down and 
taken on the role of Head of Department. 

To arrange a teaching observation, contact Jo Wilkins.

CAP hosts bi-annual lunchtime forums for the Assessors, with this 
year’s on 19 March and 2 July being well attended and focusing on how 
we ensure consistency and pre-observation practice. 

Anyone interested in becoming a University Assessor should contact  
Nick Allsopp  E: N.J.Allsopp@lboro.ac.uk 

Peer Observation Scheme  
Peer observation is recognised as an academic-led method of sharing 
and supporting the development of sound teaching practice. CAP has 
been supporting individual Schools in adopting peer observation in 
ways to support the needs and aims of their own staff and students.  

During 2014-15, AACME, CBE, SSEHS, SCI, SSPGS all operated their 
peer observation schemes with AED, SBE, LDS and the new Wolfson/
EESE School working on the operational mechanisms of their schemes 
for roll-out in 2015-16. A report on the operation of the schemes is 
available in the June minutes of Learning and Teaching Committee.

Barry Haworth
E: B.Haworth@lboro.ac.uk

PGCAP End of Year Social
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Awards for Teaching

Research-informed Teaching Awards (RiTAs) 
The Research-informed Teaching Awards (RiTAs) are part of the University’s suite of teaching awards and this year four awards were made 
to academic colleagues across the Schools. The award “... seeks to recognise and celebrate academic staff who have made a sustained and 
outstanding contribution to the promotion of research-informed teaching at Loughborough University. The award is designed to foster pedagogic 
research across the institution and to reaffirm the University’s commitment to recognise staff who demonstrate high levels of achievement in both 
research and teaching.” The awards this year were made to: 

• Dr Duncan Walker (AACME) for the way in which he prepared students for employment or further (PhD) study through working with live 
examples taken from his own experiences in industry and for way in which his students were exposed to cutting edge technology and 
encouraged to engage in inquiry-based learning.

• Dr Jonathan Millett (SSPGS) for the use of a problem-based learning initiative and the ways in which he developed his students as researchers.

• Dr Jo Harris (SSEHS) for her expertise in pedagogical research and the way she used her international profile and the internationally 
recognised outputs into furthering student learning.

• Professor Memis Acar (Wolfson School) for the significant impact he has made on his student’s learning through the use of schemes he has 
developed which helped develop students as researchers.

Award winners receive £1000 to further develop their research-informed teaching and are presented with their awards at an appropriate degree 
ceremony. Further information may be obtained from Nick Allsopp  E: N.J.Allsopp@lboro.ac.uk. 

The suite of teaching awards is currently being reviewed and it is planned that the RiTAs will be replaced with the Vice-Chancellor’s Award for 
Excellence in Learning and Teaching in 2015-16.

Teaching Innovation Awards
These competitive annual awards fund small-scale pedagogic projects with a focus on developing practice-based projects which  
enhance learning and teaching.

The role of our students as key partners in teaching and learning was recognised in this year’s Teaching Innovation Awards. For the first year the 
awards were open to students as well as teaching and support staff. Students from the SSEHS and SSPGS were successful in gaining funding in a 
competitive application process. A total of £21,000 has been awarded to projects from 8 Schools. 

Further information may be obtained from Deena Ingham  E: D.Igham@lboro.ac.uk.    

AWARD WINNERS DEPARTMENTS PROJECTS

Dr Amanda Berry SBE Video podcasts (Vodcasts) to support placement searching

Dr Hilary McDermott, Dr Ashley Casey,  
Said Ibeggazene, Lee Barnett SSEHS AND CAP Empowering students to develop a ‘user friendly’  

framework for LEARN

Harry Lane, Emma Giles, Dr Emma Haycraft  
and Dr Hilary McDermott, SSEHS Developing a common language: Enhancing  

communication and feedback

Dr Simon Martin and Dr Daniel O’Boy AACME Drop-in Labs: Exploring Engineering Concepts

Dr Kelly Morrison, Michael Walsh and  
Mark Snape SCI/LDS/EESE Developing a student-led video library for undergraduate 

experimental labs

Lee Campbell AED Skype as a tool to enhance classroom engagement and  
build student enterprise opportunities

Dr Catherine Armstrong and Lauren Porter  SSPGS Developing employability and improving teaching practice: 
Teaching observation benefitting students and academics

Karl Hurn and Ian Storer LDS Capturing and disseminating design expertise across  
large student cohorts

Dr Lara Stocchi, Dr Alex Wilson, Dr Chris Wilson SBE Using a Community of Practice to Enhance Learning  
and Teaching

2015 TIA winners, with students highlighted

This year’s award winners launched their projects, alongside presentations from previous award winners, at the Teaching Award Showcase on 
2 June 2015.  Chaired by the Vice-Chancellor and PVC(T) the event saw staff and students from across the University join together to celebrate 
Loughborough’s excellence in learning and teaching.
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Educating for Success

The table below demonstrates the much increased usage, particularly 
over the last three years, when it has been possible to access TurnItIn 
and GradeMark via Learn. (Note that a new account was started in 
2014-15 and ‘stale assignments’ removed.) It can be seen that online 
marking via GradeMark is showing a significant increase.

Adobe Connect
Adobe Connect is the University’s central web conferencing tool.  
It is used for a variety of purposes, including:

• Webinars for distance learners

• Revision sessions for campus-based learners

• Meetings of geographically dispersed researchers

Connect allows for up to 100 participants in a virtual session. It 
includes features of particular value for teaching and learning, 
including polling and virtual breakout rooms. In 2014-15 there were 
182 virtual meeting rooms established, up from 111 the previous year, 
due to more distance and part-time courses being supported. These 
were led by 46 hosts including staff from WEDC, CREST and CasCAID. 
There are 168 recordings of meetings, capable of being replayed as 
learning or revision objects. Adobe Connect will be a key enabling 
learning technology for Loughborough University London.

Bristol Online Survey (BOS)
Loughborough University uses BOS to allow our staff and students to 
create, run and analyse online surveys. We currently have 900 users of 
BOS, including over 400 accounts created this year. This is significant 
increase on last year when we had just over 450 users of BOS with 96 
accounts created. 

The Centre administers accounts,  
advises on best use of BOS, answers  
queries from staff and students as  
well as pointing them to the extensive  
BOS knowledge base. 

For more information contact 
Sasha Dosanjh  E: S.S.Dosanjh@lboro.ac.uk

Centrally-Supported Technologies

Learn - the University’s Virtual  
Learning Environment (VLE) 
The e-learning team in CAP provide support to colleagues across 
the University in the best use of Learn. Extensive support material 
is available in the virtual ‘Staffroom’ within Learn. This includes 
an Introduction to Learn, Quick Tips, options for communicating 
with students, setting assignments and how to monitor student 
engagement with Learn. The e-learning team also held many pre-
sessional and term-time drop-in sessions in Schools to help staff 
fine-tune their Learn modules. The drop-ins were well received by 
staff that made use of the facility. The new grid format is proving 
particularly popular with staff and students alike as it enables  
topics to be laid out as a visual matrix of images. We look forward 
in 2015-16 to the new version of Learn which will include a new 
‘responsive’ theme, which will optimise the screen display  
for phones and mobile devices.  

For further information contact 
Graham Sedgwick  E: G.E.Sedgwick@lboro.ac.uk

Computer Assisted Assessment 
There are two e-assessment tools, both accessed via Learn, and 
these are supported by CAP colleagues; the Questionmark Perception 
(QMP) system for high stakes summative assessments, and Moodle 
Quiz for low stakes assessment. Both tools allow for the creation of 
various question types, including multiple choice, multiple response, 
drag and drop, numeric, short answer plus many more. In 2014-15 
the QMP system ran 170 tests (down 12% from 193 tests in 2013-14), 
whilst 1184 tests (up 34% from 881 in 2013-14) were run through 
Moodle Quiz. 

For further information contact 
Farzana Khandia  E: F.Khandia@lboro.ac.uk

TurnItIn and GradeMark    
TurnItIn is a web-based tool for originality checking of coursework 
which allows users to check text against a wide range of web sources. 
It does not detect plagiarism – it simply matches text. It is quick and 
simple to use and is valuable as a primary filter. GradeMark is the 
online marking tool that comes with the TurnItIn suite. Any document 
which has been submitted via the TurnItIn Assignment activity on 
Learn can be marked using GradeMark. Students can access the 
marked-up coursework and marks are automatically stored on Learn.  
Bryan Dawson has provided small group training sessions and 1-1 
support throughout the year.

Under the key theme of Educating for Success the University aspires to deliver an outstanding and distinctive 
campus-based learning experience: that is valued by students; that includes face-to-face teaching, small  
group classes, peer support and technology-enhanced learning. The e-learning team in CAP help colleagues 
enhance teaching, learning and assessment with a variety of technologies, both online and face-to-face. Some  
of this work is now highlighted.

YEAR TUTORS STUDENTS

2010-11 118

OR GM

2336 9654 880
2011-12 167 5601 14682 830
2012-13 352 9050 22693 1432
2013-14 704 13815 34427 4578
2014-15 650 9548 34072 8040

Usage of TurnItIn and Grademark over the last 5 years

Tutors : number of different tutors using the system 
Students: number of students with atleast one submission
OR: number of Originality Reports checked
GM: number of Grademarked papers

ReVIEW Lecture Capture

During 2014-15, 186 academics used ReVIEW and 
there were 2778 recordings (up from 1449 in 2013-14) 
which corresponds to a 92% increase in the number of 
recordings. 241 modules used ReVIEW (up from 97 in 
2013-14).
ReVIEW is the automated lecture capture system that is built 
into 107 teaching rooms across campus. The service is available 
in any teaching room on campus, with the ‘fixed’ installations 
being supplemented by software-only versions which can be used 
everywhere. In January 2015, Senate approved Loughborough 
University’s policy on the use of lecture capture  
www.lboro.ac.uk/services/teaching-support/review  
which states that:

“The University strongly encourages the recording of lectures with 
ReVIEW in undergraduate and postgraduate teaching,..”.  

This policy is being complemented by research into best practice in 
the use of ReVIEW both at Loughborough and across the sector. Some 
current findings were highlighted at the UK’s Annual Lecture Capture 
conference hosted by CAP (p.15).  

In 2014-15, Amy Ward, VP(Education), Loughborough Students’ Union, 
campaigned for increased recording of lectures as one of the 10 
student priorities to enhance the academic experience. A survey of 
students by LSU during Your Education Week highlighted the strong 
demand from the student body. Their top reason for using was for 
revision (52%). Captured lectures can be of particular benefit to: 
students whose first language is not English; students with additional 
needs; distance learners and elite athletes.

For further information contact 
Farzana Khandia  E: F.Khandia@lboro.ac.uk

E-Portfolios    
The open source e-portfolio tool Mahara has been piloted in 2013-
15. This is a personal development planning tool that can be used in 
assessment, primarily to help students reflect and record the skills 
they are gaining at university. One of the trials was held with a first 
year module in the School of Sport, Health and Exercise Sciences 
(SSEHS). The second trial was held with the Students’ Union (LSU) 
‘Your Education Award’ for Programme Representatives. The trials 
complement each other, with the former focused on assessment and 
the latter on personal skills and extracurricular activities. Student 
feedback received has been very positive. In 2014-15 Mahara was 
also used to support the CAP’s new PGCAP programme and the LUPE 
CPD framework (pages 4-5). CAP is also supporting a pilot of the 
commercial Pebblepad e-portfolio tool within the School of Business 
and Economics and for Loughborough in London and leading an 
institutional initiative to scope the requirements for a potential  
central e-portfolio system. 

For further information contact 
Farzana Khandia  E: F.Khandia@lboro.ac.uk

Box of Broadcasts (BoB)  
BoB is an online TV and radio player service for UK higher and further 
education institutions. BoB enables all staff and students to record 
any broadcast programme from over 60 TV and radio channels. 
The recorded programmes are kept indefinitely, with over 1 million 
programmes now archived. The 2014 update added all BBC TV and 
radio content from 2007.  

BoB is ideal for use in the teaching room, not least because all 
material is copyright cleared. The response from academic colleagues 
has been excellent, with comments including “it will transform my 
teaching”. It is also very easy to use.

STAFF USAGE 
(PGCAP, LUPE)

STUDENT USAGE 
(SSEHS, LSU)

142 489

576 2135

NUMBER  
OF USERS

NUMBER OF 
PAGES CREATED

Usage of Mahara, 2014-15

Screen-shot of  
Newsnight on BoB

Lee Barnett
E: L.Barnett@lboro.ac.uk

Graham Sedgwick
E: G.E.Sedgwick@lboro.ac.uk

ReVIEW Screenshot - Materials Engineering
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Workshops  
CAP’s workshops support the development of staff to enable them to 
achieve and sustain an excellent quality learning experience for all 
our students. In 2014-15 there were 88 workshops with 807 attendees.  

Workshops attracting the most bookings over the year included:

• Academia & Enterprise, run by Julie Holland (SBE) 

• Writing Successful Research Grant Proposals run by Professor 
Kevin Lomas (CBE) 

• Making the Most of your Voice, run by Eluned Owen, CAP

• Developing your Publication Strategy run by Helen Young 
(Marketing) & Caroline Smith (CAP) 

• Working in the Current Research Environment run by Kathryn 
North (Research Office).

• Planning for Impact from your Research run by Jo Gilman (CAP)  
and Kathryn Walsh (Enterprise Office)

Communicate Course 
Communicate is an intensive course run over a period of 6 weeks 
by the Centre’s Voice Consultant Eluned Owen. It ran three times 
in 2014-15 and is aimed primarily at academic colleagues whose 
first language is not English. The series of workshops helps staff to 
improve their spoken communication skills. An individual workshop, 
Making the Most of your Voice, is also offered. In 2014-15 over 50 
members of staff have taken part in the course or workshops and 
been offered further one-to-one sessions. During 2014-15, CAP staff 
have also been working with Eluned to further develop Communicate 
Online, which comprises a range of animations and audio recordings 
hosted on Learn. The new version of Communicate Online will allow 
colleagues to access the materials wherever they are, on any device 
(for instance, a tablet, smartphone or MP3 player). It can be accessed 
by searching for Communicate on LEARN. 

Working with Students
We continue to build on the University’s exceptional partnership  
with Loughborough Students’ Union, LSU, with a view to enhancing 
student engagement in all areas of learning and teaching, and in  
ways that lead the sector. 

We worked closely with LSU VP Education, Amy Ward, on several 
projects and had a presence at Programme Representatives’ 
conference and Programme President lunches. CAP was delighted  
to sponsor the student-led Loughborough Academic Awards and  
in particular the Innovative Teaching Award which was won by  
Dr Ashley Casey, SSEHS.

Peer Assisted Learning
In 2014-15, CAP continued its strong support for Peer Assisted 

Learning. We were delighted when 
our Graduate Intern from 2013-14, 
Sammy Davis, was appointed to a new 
role within LSU, that of Peer Support 
Coordinator. Our work with Sammy 
has continued, with CAP staff chairing 
the management board for this work 
and providing practical support and 
advice. Peer support at Loughborough 
comes in the form of Peer Mentoring, 
Peer Assisted Learning schemes 
and Peer Led Study Groups. Peer 
mentoring provides schemes in which 
experienced students support other 
students with an element of University 
life that is new to them. 

Peer Assisted Learning (PAL) is designed to provide additional  
study groups led by trained students from the year above, known 
as, Peer Assisted Learning Facilitators (PALFs). In the first year of 
the project, peer support has been offered to approximately 3,500 
undergraduates and 1800 postgraduate students.  

A new peer support initiative in 2014-15 arose from a Teaching 
Innovation Award to Marcus Collins. Together Marcus Collins (PHIR), 
Sammy Davis (LSU) and Deena Ingham (CAP) ran Dual Mentorship 
Workshops to support undergraduate dissertations and postgraduate 
research student (PGR) development. The aim of the project was to 
develop learning to enhance final undergraduate dissertations. The 
approach and outcomes of the project, subsequent development of 
communities of learning for staff, students and PGRs to enhance 
current and future practice forms the focus of papers being presented 
by Marcus, Deena and some of the PGRs to conferences in London 
and Melbourne, Australia. 

If your School or department is interested in hearing  
how this approach could support your discipline, finalists,  
PGRs and student dissertations please contact 

Deena Ingham  E: D.Ingham@lboro.ac.uk

Ashley Casey with Amy Ward (VP Education) and Carol Robinson

Eluned Owen
Voice Consultant 

PGR students in PHIR at a dual mentorship workshop

Project Work to Develop Practice 
Throughout the academic year, colleagues in CAP undertake many projects to enhance the learning experience of our students. In this section 
we highlight some of this work. 

Developing a Framework for Programme 
Design, Delivery and Assessment 
This framework is being developed as part of the University’s 
strategic plan to define and deliver an outstanding 
and distinctive campus-based learning experience in 
Loughborough and London: that is valued by students; 
that includes face-to-face teaching, small group classes, 
peer support and technology-enhanced learning; and that 
provides an intellectually stimulating environment within 
which students can study and develop their core skills. The 
conceptual model has at its heart the student. For each of the 
sections a series of question prompts and case studies are 
being developed. Colleagues from across the University are 
working in six sub-groups to develop resources.  Associate 
Deans (Teaching), Directors of Study, Senior Tutors, 
Programme Directors, VP-Education, Programme Presidents 
and colleagues from Loughborough Students’ Union and 
Professional Services are working together to develop the 
online framework. It can be found as a module on Learn, 
‘Programme design, Delivery and Assessment Framework’.  

Further information may be obtained from
Carol Robinson  E: C.L.Robinson@lboro.ac.uk

Academic Guidance and Personal Tutoring 
The Centre has continued to work on shaping the future trajectory 
of academic guidance and personal tutoring. Two reports were 
presented to Learning and Teaching Committee (LTC) and it was 
agreed the University will embark upon making key changes to this 
student support mechanism. LTC agreed to move to a new model of 
academic advisers, who would focus on the academic development of 
students and also agreed to develop a comparable role in supporting 
the pastoral/welfare provision of students; this work continues. 

For more information contact  
Hardeep Basra  E: H.K.Basra@lboro.ac.uk

Co-Tutor 
Co-Tutor is the University’s recommended electronic tool for recording 
interactions with students, e.g. meetings with personal tutees. It was 
developed by colleagues in the Centre for Engineering and Design 
Education (CEDE). A new and improved version of Co-Tutor was 
released at the beginning of academic year 2014/15 with training 
and support provided by CAP colleagues. During this year Co-Tutor 
has been used by 1130 staff members, with 14,500 comments 
uploaded and 5600 meetings recorded. CAP has supported users, 
offering group training sessions and 1-1 sessions as required and 
worked with Careers regarding the use of Co-Tutor in supporting 
placements. This has enabled the technical developers to concentrate 
on the commercialisation of Co-Tutor, due to be piloted by external 
institutions in September 2015.

In addition to supporting Co-Tutor, CAP colleague Jenny Narborough 
co-ordinated a working group to communicate with the technical 
developers and keep Loughborough in line with any changes relating 
to the commercial version and to remain aware of the proposed 
changes to Personal Tutoring practice across the University. The 
group investigated, via focus groups, the advantages of permitting 
students access to elements of the system to help students with their 
own development. We would like to thank the Students’ Union for their 
assistance. Recommendations will be presented at the appropriate 
committees in due course. 

Further information may be obtained from  
Sasha Dosanjh  E: S.S.Dosanjh@lboro.ac.uk or  
via E: tutortools@lboro.ac.uk 

Transforming the Experience of Students 
Through Assessment (TESTA) 
In 2015 CAP colleagues launched a pilot project based on the 
internationally recognised research methodology of TESTA. It is built 
on a robust, triangulated research methodology with qualitative and 
quantitative elements, and underpinned by educational principles 
and research literature. The main aim of TESTA is to enhance the 
student learning experience of assessment by providing evidence to 
programme teams about assessment and feedback patterns and to 
help teams to identify ways of improving assessment design in the 
interests of better learning outcomes. TESTA was successfully piloted 
within the Design School and the Civil and Building Engineering. 

CAP will continue to support TESTA and any Schools/Departments 
that may be interested in undertaking TESTA should contact 
Hardeep Basra  E: H.K.Basra@lboro.ac.uk 

Grade Descriptors 
Hardeep Basra and Robert Hamilton carried out a review across the 
University’s 10 Schools to identify existing practice in the provision 
and use of grade descriptors and compared this current practice with 
good practice as evidenced by the literature and staff and student 
comments. A subsequent paper was presented to Learning and 
Teaching Committee, where it was agreed that CAP would undertake 
further work to develop a University policy governing the development 
and use of grade descriptors and provide support where required for 
its implementation. 

For more information contact   
Hardeep Basra  E: H.K.Basra@lboro.ac.uk  
Robert Hamilton  E: R.Hamilton@lboro.ac.uk

Sammy Davis, LSU
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Growing Capacity and Influence 

individual institutions; and at a local level, how to encourage more 
academic colleagues to use their experience gained in other contexts 
– in schools and colleges or in other countries for instance – to apply 
for HEA fellowship and spread their expertise.

East Midlands Academic Practice Network
The network has been in operation for just over a year now and 
emerged from the work of HEDG thanks to the vision of Loughborough 
CAP Assistant Director, Dr Nick Allsopp. The membership meets three 
times a year in different locations and is open to all higher educational 
institutions in the East Midlands. To date this includes representation 
from 9 institutions – including both universities in Nottingham, all 
three in Leicestershire as well as those based in Derby, Lincoln and 
Northampton. As with HEDG, the aim is to provide a support network 
and to share different approaches to common issues to the mutual 
benefit of all the members. Most institutions and most academics are 
facing similar issues – lack of time, changing student expectations, 
the exponential rise in demand for the use of technology to support 
learning – and it is perhaps not surprising that the approaches and 
proposed solutions are reassuringly similar across the group. CAP 
representatives contribute and bring back ideas that we then seek 
to implement with the Loughborough context. This year we have 
led sessions on e-learning and benefitted from sessions on student 
engagement and the changing face of professionalism in higher 
education.

HEA Strategic Enhancement Programme
Loughborough University successfully bid to be part of one of the 
HEA’s Strategic Enhancement Programmes focussing on “Engaged 
Student Learning”. The Loughborough project, led by Dr Carol 
Robinson, the Director of CAP, alongside colleagues and the Students’ 
Union, aimed to build on the well-established and successful 
partnership the University has with its student community.  
The project focussed on developing further the work we are  
already engaged in regarding peer learning and support, personal 
tutoring, student representation and the further development of 
the learning and teaching community. The initial work is now well 
underway and 2015-16 will see these initiatives become embedded 
and then reviewed.

Directors of Study Network   
Directors of Study are a key group of colleagues who work with the 
Associate Dean (Teaching) within Schools to maintain the quality 
and coherence of taught provision across a suite of programmes. 
In 2014/15 CAP introduced and facilitated a support network for the 
Directors of Study. The group met three times and has discussed a 
range of issues including implications of the Consumer Rights Act, 
the issue of wellbeing in Schools and an updating for colleagues on 
decisions made by the University’s Learning and Teaching Committee. 
The meetings are informal in nature and the agenda is formed by 
what is important to the participants as well as issues that it is felt 
important for them to know more about. It has been agreed by all 
colleagues concerned that the CAP should continue to facilitate this 
valuable network in the coming year.

Support for Associate Deans  
As part of the University strategy, there is a commitment to develop 
and support the role of Associate Dean (AD) and provide high-level 
training opportunities for ADs. September 2014 saw the introduction 
of an induction workshop for AD(T)s. Later in the year the Leadership 
Foundation for Higher Education provided the University with a 
bespoke workshop as part of our annual subscription. This year CAP 
used this workshop to support Associate Deans and the Leadership 
Foundation led a workshop on “Influencing without Authority”. The 
session was well received by all participants and there is a call for 
this area of work to become a regular part of the support provided to 
colleagues in positions such as Associate Dean.

Heads of Educational  
Development (HeDG) Group 
The HeDG Group (http://www.hedg.ac.uk/) is long established. The 
group meets three times per year and sees itself as both a support 
network and a pressure group. Colleagues from CAP represent 
Loughborough University at the meetings and report back to 
interested parties. Issues discussed this year include the development 
of CPD frameworks and the evolution of the UK Professional 
Standards Framework; changes at government policy level that 
will have an impact on organisations such as the Higher Education 
Academy (HEA) and the Quality Assurance Agency (QAA) and then on 

CAP works internally within the University and externally within professional bodies, networks and  
academic circles on a collaborative basis to support as well as develop knowledge and practice.

First Directors of Study 
network meeting, 

September 2014

Conferences and Workshops 

Engaging Assessment, April 2015 
CAP hosted a Special Interest Group (SIG) seminar on Engaging 
Assessment in 2015 for RAISE, the network which focuses on Raising, 
Advancing, and Inspiring Student Engagement and is delighted 
to have attracted the 2016 RAISE network’s annual conference to 
Loughborough. 

The seminar in April 2015 attracted academics from 20 institutions 
and focused on how assessment can generate staff and student 
engagement across degree programmes. Professor Jonathon 
Green, Deputy Pro-Vice Chancellor for Education at the University 
of Birmingham was the keynote speaker. SIG Coordinator for RAISE, 
Deena Ingham from CAP, is co-editing a resulting special edition of 
SEEJ, the Student Engagement and Experience Journal.

RAISE’s annual conference will be held at Loughborough on 8 and 9 
September 2016. It will be great to have upwards of 200 individuals 
committed to student engagement in academic practice on campus. 
We hope many staff and student colleagues will be able to get involved 
sharing their practice through contributing papers. 

Anyone interested should contact   
Deena Ingham  E: D.Ingham@lboro.ac.uk

Lecture Capture Conference, December 2014 
CAP hosted our second mini-conference on Lecture Capture on 17 
December 2014. Entitled Building the Evidence Base, the focus was 
to draw upon, create and discuss the value of evidence in favour 
of, or against, the use of lecture capture in higher education. It 
was attended by over 70 delegates, received very positive feedback 
and generated some interesting debates about the value of lecture 
capture. These debates centred around the three areas of staff 
perspectives, student perspectives and learning perspectives. All the 
main presentations were captured and can be accessed via CAP’s 
blog: blog.lboro.ac.uk/teaching-learning/page/3

Moreover Matt Cornock from York University produced a write up of 
the conference: elearningyork.wordpress.com/2014/12/19/ 
building-the-evidence-base-for-lecture-capture

There was general agreement that it would be useful to run another 
event with a similar focus (on pedagogic research around lecture 
capture) in 2015-16, and we are now planning this.

Promoting Loughborough’s Work in  
Teaching and Learning 
As part of a move to promote Loughborough’s work in Teaching 
and Learning, CAP staff have presented at national and regional 
conferences and workshops. These include: presenting Assessing 
Teaching Innovation Awards as Carrots and Catalysts of Engagement 
at RAISE 2015 (Deena Ingham) and a Pecha Kucha Learning to Love 
Technology at the Staff and Educational Development Association 
conference in 2015 (Deena); a Pecha Kucha for RAISE conference 
2015 entitled Student Led Assessment – The Next Step or a Step Too 
Far (Hardeep Basra and Deena Ingham). Dr Basra also presented a 
paper, Feedback: Form over Function? Making the Most of Learning 
Technology, at the June conference of the British International Studies 
Association. Jenny Narborough presented Lecture Capture at the East 
Midlands Academic Practice Network and Farzana Khandia presented 
Let’s get mobile! at the East Midlands Learning Technologies meeting.

Learning from others 
Academic Dr Dylan Williams from the University of Leicester was a 
guest speaker for a CAP-hosted seminar in July 2014 for interested 
academics focused on Context and Problem Based Learning in a 
Physical Science Programme.  

Staff from CAP have attended HEA events focused on student 
engagement, peer support, assessment, in addition to the UK 
Academic and Tutoring Conference, the University of Birmingham 
Learning and Teaching Conference and Staff and Educational 
Development Association conferences.

Delegates at ‘Engaging Assessment’ 

Delegates at the Lecture Capture Conference

Farzana Khandia presenting Let’s get mobile!

Dr Dylan Williams, University of Leicester
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Raising Standards and Aspirations  

University Teaching Fellowships 
CAP has led a working group in 2014-15 to draw up recommendations 
for the proposed University Teaching Fellowships.  Learning and 
Teaching Committee has supported these and it is expected that these 
Fellowships will be introduced, alongside Research and Enterprise 
fellowships in 2015-16. Individuals will be able to apply  
for a Teaching Fellowship supported by their School. Each winner  
will be provided with time and some resource to further their 
excellent activity for the benefit of the University and its students. 
Further details of the scheme are still to be finalised but it is hoped 
that the winners will be able to use the experience to help them apply 
for an HEA National Teaching Fellowship during their term  
as University Teaching Fellows.

National Teaching Fellowship (NTF) Award  
Dr Lara Alcock, Senior Lecturer in the Mathematics Education Centre, has been awarded a prestigious National 
Teaching Fellowship by the Higher Education Academy. The NTF award recognises and rewards excellent learning 
and teaching with up to 55 awards of £10,000 each year. Lara joins Loughborough University’s existing National 
Teaching Fellows, Dr Peter Willmot (2014) and Professor Tony Croft (2010). We congratulate Lara on this significant 
achievement. Each October CAP issues a call for those interested in applying and, via a workshop and mentoring, 
supports applicants.  

Further information may be obtained from Nick Allsopp  E: N.J.Allsopp@lboro.ac.uk

Higher Education Academy (HEA)  
Recognition for Staff at Loughborough 
We are delighted to have seen Loughborough University’s first two Principal Fellows,  
Dr Jo Harris and Dr Carol Robinson, recognised by the HEA this year. Principal Fellow of 
the HEA is awarded to highly experienced members of staff whose academic careers are 
combined with substantial strategic responsibilities in connection with key aspects  
of teaching and supporting learning.

Dr Jo Harris  
(School of Sport Health 

and Exercise Science)

Dr Carol Robinson  
(Mathematics Education 

Centre and CAP) 

It is also very pleasing to note the significant  
increases in the number of Fellows and Associate  
Fellows of the HEA as detailed below.

Dark Line: Fellows of the HEA
Light Line: Associate Fellows of the HEA

1545

30

AACME
AED
CBE

EESE
LDS
SBE
SCI

SSEHS
SSPGS

WS
LU LONDON
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SERVICES

Senior Fellows of the HEA

The University now has 11 Senior Fellows of the HEA with four 
colleagues gaining SFHEA this year. 

• James Flint    EESE (3 Aug 15)
• Jim Chandler    CBE
• Sarah Turner    LDE (3 Aug 15)
• Keith Pond    SBE (23 Feb 15)
• Gillian Ragsdell    SBE
• Ashley Casey    SSEHS (22 Dec 14)
• Joanna Bullard    SSPGS
• Claus-Christian Szejnmann   SSPGS
• Nicholas Allsopp      CAP
• Deena Ingham    CAP
• Carol Newbold    CAP

Staff News
New Staff
We have been pleased to welcome a number of  
new staff over the year. 

Dr Hardeep Basra was appointed as Quality 
Enhancement Officer (0.5 FTE) in September 
2014, when Maurice Fitzgerald reduced his 
hours.

Dr Duncan Stanley joined CAP in January 
2015, from the University of Leicester, as 
Research Staff and Student Development 
Adviser, taking over Kathyrn North’s previous 
role.

Dr Katryna Kalawsky joined CAP in December 
2014 as Postgraduate Research Student 
Development Officer. Katryna has worked at 
the University since 2009 and in this new role 
has taken over from Heather Dalgleish.  

Ben Kingscott was appointed as CAP Graduate 
Intern for 2014-15 and we wish him every 
success in his new role at Loughborough’s 
London campus where he will be working as a 
Senior Support Officer.  

CAP has appointed a new Assistant Director 
for Technology-enhanced Learning.  
Dr Sarah Williamson joins us at the beginning 
of October 2015 from Cardiff University, where 
she was Assistant Director for Education and 
Quality within Registry and Academic Services. 
Sarah brings a wealth of experience and 
expertise in all areas of technology-enhanced 
learning and we look forward to her taking 
up her post and helping lead the university 
in this crucial area. She is also an alumna of 
Loughborough having achieved her BEng and 
PhD in Chemical Engineering. 

At the end of another year we take the opportunity to mark the 
comings and goings of our colleagues. 

In June 2015 Charles Shields, Head of E-Learning, 
left the University to take up a new post for the Youth 
Sports Trust (based in SportPark). Charles led the 
team of e-learning officers for seven years and during 
that time there were many advances in the use of 
technology to enhance student learning. We wish 
Charles well in his new appointment and look forward 
to continued collaboration with him in his new role.

In July 2015 Dr Maurice Fitzgerald moved to pastures 
new in Ireland. Maurice joined the Centre in 2010, 
following 10 years as an academic in the Department 
of Politics, History and International Relations. 
Well known across the University, Maurice was a 
passionate supporter of student education and a 
committed advocate for staff, evidenced through his 
Trades Union activities. Maurice has moved back 
home to Ireland to work at the National College of 
Ireland in Dublin. We will miss him and ‘the craic’!

In the autumn of 2014 we said a farewell to Dr 
Heather Dalgleish who retired at the end of October 
2014. Heather joined the University in 1997 and the 
Graduate School in 2008. It was in this latter role that 
she transferred to CAP in January 2013, supporting 
the development of postgraduate research students. 
We wish Heather a long and healthy retirement.

We also said farewell to Dr Bryan Dawson who retired 
in September 2015. Bryan worked at the University 
for almost 20 years and contributed to many areas of 
learning technology over that time. His expertise was 
acknowledged by many in the field. Less well known 
perhaps were his culinary skills and CAP colleagues 
will miss the regular cakes and pastries which Bryan 
would bake and share with us! We wish him all the 
best in his retirement.

Jenny Narborough (E-Learning 
Officer) is on maternity leave from end 
August 2015 and we were delighted 
to hear of the safe arrival of a second 
son for Jenny in September. Sasha 
Dosanjh will increase her hours to 
cover Jenny’s work, with the support 
of other e-Learning colleagues.

Looking forward
In the coming year the Teaching Excellence Framework (TEF) may be introduced. It is mooted that teaching qualifications 
will be one of the metrics in the TEF and we are well placed to support colleagues across the University, via the LUPE 
process and our accredited courses, to obtain recognition of Fellowship of the Higher Education Academy. 

We look forward to continuing our work with Loughborough Students’ Union, particularly on the Peer Support project.  
With the arrival of Sarah Williamson, we will be further promoting and supporting staff in evidenced-informed approaches 
to the development and deployment of learning technologies. Our project work, for example the Framework for Programme 
Design, Academic Guidance and Personal Tutoring and support for Programme Directors, will be continued and new 
projects such as support for STEM Labs will be introduced. We are also delighted to be hosting the annual RAISE (Raising, 
Advancing, and Inspiring Student Engagement) Conference in September 2016. In all of this we work to support colleagues 
in developing an outstanding and distinctive educational environment at Loughborough and in London. 
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                 2014-15

    PFHEA 2 2
 SFHEA 11 4

326 54 FHEA
 AFHEA 32 19

LU Fellowship of the HEA

55

Senior Fellows  
Dr Keith Pond and 
Carol Newbold 
attending a 
workshop on HEA 
Fellowship
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